Survey Name: ReedyCreek/RiverWise Post-Questionnair

Response Status:
Filter: None

Briefly state why you decided to sign up for a Reedy Creek Watershed Protection Audit.

Please choose the response that best reflects your experience with the sign-up and pre-audit questionnaire process.

Top number is the count of respondents

selecting the option. Bottom % is percent of Slightly

the total respondents selecting the option. Disagree Slightly Disagree Neutral Agree Agree N/A
Signing up for the audit on the Reedy Creek 0 0 0 0 0 0
Coalition website was simple. 0% 0% 0% 0% 0% 0%
I received a timely confirmation email after 0 0 0 0 0 0
signing up. 0% 0% 0% 0% 0% 0%
Scheduling of the audit took place in a 0 0 0 0 0 0
reasonable timeframe. 0% 0% 0% 0% 0% 0%
| would prefer an online pre-audit questionnaire 0 0 0 0 0 0
over the printed/email questionnaire. 0% 0% 0% 0% 0% 0%

Were you present for the audit?

Number of Response(s)

Response Ratio

Yes 0 0%
No 0 0%
Other 0 0%
No Responses 0 0%
Total 0 100%

Please select the responses that best reflect your experience. "Practices" are defined as rain barrels, rain gardens, BayScapes, pervious pavers, native tree

and shrub plantings.

Top number is the count of respondents

selecting the option. Bottom % is percent of Slightly
the total respondents selecting the option. Disagree Slightly Disagree Neutral Agree Agree N/A
. . 0 0 0 0 0 0
| found the auditors to be professional. 0% 0% 0% 0% 0% 0%
| found the auditors to be knowledgeable when 0 0 0 0 0 0
answering my questions. 0% 0% 0% 0% 0% 0%
The auditors were able to clearly explain how 0 0 0 0 0 0
the program worked. 0% 0% 0% 0% 0% 0%
| was familiar with the practices promoted in 0 0 0 0 0 0
the program before the audit. 0% 0% 0% 0% 0% 0%
| have a greater understanding of the practices 0 0 0 0 0 0
because of the audit. 0% 0% 0% 0% 0% 0%
. . 0 0 0 0 0 0
The Information Packet | recieved was useful. 0% 0% 0% 0% 0% 0%
A group workshop would have been helpful in 0 0 0 0 0 0
understanding the program and the practices. 0% 0% 0% 0% 0% 0%
The information presented to me during the 0 0 0 0 0 0
audit prompted me to make changes in the 0% 0% 0% 0% 0% 0%




If you received an Information Packet from the auditors, which (if any) brochures/handouts were most helpful in the
understanding of the program and practices?

Audit ReportPlease select the responses that best reflect your experience regarding the written Audit Report. "Practices" are defined as rain barrels, rain
gardens, BayScapes, pervious pavers, native tree and shrub plantings. Comments are welcome but optional.

Top number is the count of respondents

selecting the option. Bottom % is percent of Slightly
the total respondents selecting the option. Disagree Slightly Disagree Neutral Agree Agree N/A
Questions | asked were adequately answered 0 0 0 0 0 0
in the audit report. 0% 0% 0% 0% 0% 0%
| received my audit report in a reasonable time 0 0 0 0 0 0
frame after the audit. 0% 0% 0% 0% 0% 0%
The audit report encouraged me to install the 0 0 0 0 0 0
recommended practices. 0% 0% 0% 0% 0% 0%
The audit report provided useful information. 2 Y Y Y Y 2
0% 0% 0% 0% 0% 0%
The report helped me understand the function 0 0 0 0 0 0
of the practices. 0% 0% 0% 0% 0% 0%

The audit and the information provided improved my knowledge regarding:

Top number is the count of respondents

selecting the option. Bottom % is percent of Slightly
the total respondents selecting the option. Disagree Slightly Disagree Neutral Agree Agree N/A
The importance of keeping rainwater on my 0 0 0 0 0 0
property 0% 0% 0% 0% 0% 0%
The impact of storm water runoff on water 0 0 0 0 0 0
quality 0% 0% 0% 0% 0% 0%
0 0 0 0 0 0
Ways to reduce runoff on my property 0% 0% 0% 0% 0% 0%
0 0 0 0 0 0
Ways | can reduce pollutants 0% 0% 0% 0% 0% 0%
. . . ) 0 0 0 0 0 0
Environmentally friendly gardening practices 0% 0% 0% 0% 0% 0%

For you, what was the most useful part of the audit report (if any)?

Check any appropriate items below if you have made changes or still plan to make changes as a result of your audit.

Top number is the count of respondents
selecting the option. Bottom % is percent of

the total respondents selecting the option. Have Done Plan To Do Unable To Do N/A
Reducing impervious surfaces 0 0 0 0
0% 0% 0% 0%

Reducing lawn Y Y Y Y
0% 0% 0% 0%

Installing rain barrels 0 0 0 0
0% 0% 0% 0%

Disconnecting downspouts Y Y Y Y
0% 0% 0% 0%

0 0 0 0

Creating a rain garden



Creating a rain garden

0% 0% 0% 0%
Other methods of retaining storm water on 0 0 0 0
property 0% 0% 0% 0%
Reducing pollutants from fertilizers, pesticides, 0 0 0 0
and herbicides from entering stormwater 0% 0% 0% 0%
Planting one or more trees Y Y Y Y

0% 0% 0% 0%
Increasing number of native plants on property 0 0 0 0
(BayScaping) 0% 0% 0% 0%
Removing invasive/alien plants Y Y Y Y

0% 0% 0% 0%

Please check the practices, if any, that were installed by yourself (via reimbursement).

Number of Response(s)

Response Ratio

BayScaping 0 0%
Permeable Pavers 0 0.0%
Rain Garden 0 0.0%
Rain Barrel(s) 0 0%
Woody trees/shrubs 0 0%
No practices were installed by myself. 0 0%
Total 0 100%

Please check the practices, if any, that were installed by a contractor.

Number of Response(s)

Response Ratio

BayScaping 0 0%
Permeable Pavers 0 0%
Rain Garden 0 0%
Rain Barrel(s) 0 0%
Woody Trees/Shrubs 0 0%
No practices were installed by a contractor 0 0%
Total 0 100%

Did you take advantage of the Financial Incentive Program (FIP)?

Number of Response(s)

Response Ratio

Yes 0 0%
No 0 0%
No Responses 0 0%
Total 0 100%

What were the barriers that prevented you from taking advantage of the program? Select all that apply.

Number of Response(s)

Response Ratio

| did not understand the program. 0 0.0%
| did not have the time to fill out the forms. 0 0.0%
| did not feel | had the financial resources at this time. 0 0%
| did not feel this was important. 0 0.0%




I never received an audit report. 0 0.0%
Other 0 0%
Total 0 100%

Please choose the answer that represents your opinion regarding your experience with the Financial Incentive Program (FIP).

Top number is the count of respondents

selecting the option. Bottom % is percent of Slightly
the total respondents selecting the option. Disagree Slightly Disagree Neutral Agree Agree
I would have installed the recommended 0 0 0 0 0 0
practices without a financial incentive 0% 0% 0% 0% 0% 0%
The structure of the financial incentive was fair 0 0 0 0 0 0
(i.e. the cost share amount provided covered 0% 0% 0% 0% 0% 0%
I would have been just as willing to participate 0 0 0 0 0 0
in the program if | were required to pay 25% 0% 0% 0% 0% 0% 0%
The instructions of how to apply for the 0 0 0 0 0 0
financial incentive were easy to follow 0% 0% 0% 0% 0% 0%
) 0 0 0 0 0 0
The FIP forms were easy to fill out 0% 0% 0% 0% 0% 0%
A workshop would have been helpful in 0 0 0 0 0 0
understanding the financial incentive forms 0% 0% 0% 0% 0% 0%
If the only option provided were to receive a 0 0 0 0 0 0
reimbursement for materials, | would still participate 0% 0% 0% 0% 0% 0%
| recieved confirmation of my forms being 0 (0] 0 0 0 0
recieved in a timely manner 0% 0% 0% 0% 0% 0%
Did you work with a contractor?
Number of Response(s) Response Ratio
Yes 0 0%
No 0 0%
No Responses 0 0%
Total 0 100%
Which contractor(s) did you work with?
Please answer the following questions concerning the contractor used for the practices.
Top number is the count of respondents
selecting the option. Bottom % is percent of Slightly
the total respondents selecting the option. Disagree Slightly Disagree Neutral Agree Agree
) 0 0 0 0 0
| found the contractor(s) to be professional. 0% 0% 0% 0% 0%
| found the contractor's estimate to be 0 0 0 0 0
reasonable. 0% 0% 0% 0% 0%
| found the contractor to be timely in their 0 0 0 0 0
work. 0% 0% 0% 0% 0%
| am satisfied with the final projects installed 0 0 0 0 0
by the contractor. 0% 0% 0% 0% 0%
I would have preferred to choose my own 0 0 0 0 0
contractor. 0% 0% 0% 0% 0%
| would recommend my contractor to a friend. Y Y Y Y Y
0% 0% 0% 0% 0%




Since you participated in this program, do you feel you have greater knowledge in...

Top number is the count of respondents

selecting the option. Bottom % is percent of Slightly
the total respondents selecting the option. Disagree Slightly Disagree Neutral Agree Agree
Stormwater 0 0 0 0 0
0% 0% 0% 0% 0%
. 0 0 0 0 0
Water Quality 0% 0% 0% 0% 0%
. . . 0 0 0 0 0
Native Habitat (plants, wildlife) 0% 0% 0% 0% 0%
Local Streams, Rivers, and the Chesapeake 0 0 0 0 0
Bay 0% 0% 0% 0% 0%
0 0 0 0 0
Watershed 0% 0% 0% 0% 0%
Impervious Surface Y Y Y Y Y
P 0% 0% 0% 0% 0%
Semi-Impervious Surface 0 0 0 0 0
P 0% 0% 0% 0% 0%
BayScapin Y Y Y Y Y
ysScaping 0% 0% 0% 0% 0%
Alien and Invasive plants 0 0 0 0 0
P 0% 0% 0% 0% 0%
. 0 0 0 0 0
RainGardens 0% 0% 0% 0% 0%
Please choose the answer that represents your opinions concerning your overall experience with the program.
Top number is the count of respondents
selecting the option. Bottom % is percent of Slightly
the total respondents selecting the option. Disagree Slightly Disagree Neutral Agree Agree
| would recommend this program to a friend 0 0 0 0 0
prog ' 0% 0% 0% 0% 0%
The program changed my conservation efforts 0 0 0 0 0
at home. 0% 0% 0% 0% 0%
I will share this new information with others 0 0 0 0 0
) 0% 0% 0% 0% 0%
e . ) 0 0 0 0 0
| am satisfied with the entire program. 0% 0% 0% 0% 0%

Additional comments or suggestions concerning any area of the program.






